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• Bridging the Knowledge Gap: The Future of 
Engineering Support in the Fastener Industry
• Saving the Knowledge of the Past, Preparing the 

Engineers of the Future
• Knowledge Gap

• Real World Impact 
• Veteran Knowledge Loss 

• How our Customers adapt 
• Solution – Digital Engineers for our BOM, our brand, 

and out catalogs  



Knowledge Gap 
• Engineering 

Degrees 
• Fastener 

Engineers 
• Trusted 

vendors/Dist.
• Lack of 

Knowledge leads 
to $$$ mistakes  



Real World Ex. 
The EV Startup Nightmare 



Real World Ex. 
The EV Startup Nightmare 



• Where are all the 
experts?  
• Vendor Expert 

loss 
• Distributor got 

too big 
• Industry is 

backwards
• Stopped 

chasing prints
• Started chasing 

quotes 
• Lost the 

technical sale 
and edge to 
win



Solution 



• Solution – One Data 
Set 

• AI Future? 
• Loss of Technical 

knowledge? 
• Commonization 

Goals?
• Value of the technical 

assist  



Solution – Stop searching for parts 
and start finding solutions 



Questions? 



We Value and Request Your Feedback
With your help and input we can continue to deliver educational content that is 
the best in the industry! Please use your mobile device’s camera to scan the QR 
code below and complete a quick session evaluation.

Your feedback is greatly appreciated and helps provide us with first-hand insight 
that is carefully reviewed as we plan future IFE educational programs.
 

Thank you! 
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